Print Quality Problems  
Ink is Light or Uneven:
The printer ink is light or streaking, the print cartridge may: 
         Need cleaning   
         Be getting low on ink   
         Be out of ink 
 

1.      Conduct a Printer Nozzle Cleaning:  Before installing a new cartridge, you must determine if your cartridges just need cleaning.  Conduct a Printer Nozzle Cleaning.   
 

Here are the steps:
         First, go to "Start", "Settings", "Printers"
         Then right click on Lexmark 5700
         Click "Control Panel"  then the "Cartridges" tab
         Click "Clean Nozzles".  It will print out lines of black and color.
         You will need to clean the nozzels 4-5 times.  
2.   After Cleaning -  Determining Results:
· If the ink begins to comes out darker, continue to use old cartridges. 

· If the ink continues to get lighter and more streaked, then you need to request a new cartridge. 

 

Power Light is Blinking - Printer Error Message
If the printer power light is blinking and an error message appears on your computer screen:
1. Turn off the printer. 

2. Unplug the printer power cord from the back of the printer. 
3. Remove any paper fragments, objects, or paper jams in the printer. 
4. Plug the printer power cord into the printer again. 
5. Turn the printer back on. 
6. If the light continues to blink, the printer needs service. 

 

Paper Jam
1. Turn off the printer. 

2. Open the paper load door. 
3. Pull firmly on the paper to remove it. If you cannot reach the paper because it is too far into the printer, open the printer front cover and pull the paper out from the front of the printer. 

4. Close the paper load door or the printer front cover. 

5. Turn on the printer. 

6. Resend your print job. Start with the page on which the paper jam occurred. 

 

 

Paper Fails to Feed
If paper doesn't move through the sheet feeder:
1. Make sure the paper load door is completely closed. 

2. Remove any obstructions inside the printer. 

 

 

Paper Skews or Buckles
If paper skews or buckles while moving through the printer, make sure:
1. There is not too much paper in the sheet feeder.  Depending on the thickness of your paper, the sheet feeder can hold up to 150 sheets of paper. 

2. The paper guides do not cause the paper to bow in the sheet feeder. 

3. You are using the correct type of paper.. 

4. When loading paper, do not force the paper down into the printer. 

5. The paper guide is against the side of the paper. 

6. The envelope guides are not in the envelope position. 
The printer is on a flat, level surface.
