.      Your computer doesn’t show any power
        Check that all cables are in plugged in real tight in the back of the computer
        See if any cables look damaged, and if one is, request a replacement cord or cable.
        Check that all cables and power sources are actually still plugged into the wall
        Check with custodian to find out if electric power is off to outlets in your area of school
        Test suspected problem by replacing part with one that you know works.  If it works, then you know its not the outlet or cable.
 

2.     “System disk error” message displayed as computer turns on
        Check floppy dirve – If floppy is in there, it will not turn on.
        Pop it out, and restart
 

3.     Computer Sound not working
        Check volume control on right side of monitor to be sure it is high enough to hear
        Look at desktop – Check for little speaker on bottom right of screen
        Check mute is not on
        Right click – See volume controls – Make sure none are muted
        Click “Options” and “Properties” and click Volume Controls – Make sure none are muted
 

